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Summary document 

Insurance policies linked to your Visa Classic and/or Visa CyberCard 

With your Visa Classic and/or Visa CyberCard, you benefit not only from the 

advantages of a traditional credit card, but also from certain insurance services.  

    Your insurance* 

Thanks to our partnership with Foyer Assurances, the following insurance services 

may apply: 

        Purchases and deliveries 

• Extended warranty: 2 additional years on new appliances purchased with 

your card (household appliances, electronics, computers, etc.). 

Limits/claim:      €1,000 

Limits (12-month period – per insured):  €2,000 

• Internet delivery: reimbursement if an item purchased online is not delivered 

or does not correspond to the order. 

Limits per claim:      €1,000 

Limits (12-month period – per insured):  €2,000 

• Purchase protection: reimbursement in the event of theft or accidental 

damage to goods purchased with your card. 

Limits/claim:      €1,000 (30 days) 

Limits (12-month period – per insured):  €2,000 (30 days) 

Contact: 

 

If you have any questions about insurance services, please contact one of our 

insurance agents via: 

• e-mail:  personal-banking.lu@ing.com  

• phone:  +352/44 99 1 

What to do in the event of a claim? 

 

More information on www.ing.lu/visaclaim.  

 

 

http://www.ing.lu/
http://www.ing.lu/visaclaim
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*More information on your insurance policies and their limits at 

www.ing.lu/terms: 

• General Information on insurances   

• General Conditions for Insurance - Visa Classic & Visa CyberCard 

• Insurance Product Information Document - Visa Classic & Visa CyberCard 

 

 

DISCLAIMER 

This document is marketing material and provides a simplified overview of the insurance benefits 

linked to your credit card. It does not constitute advice. The credit card and related insurance services 

are subject to the applicable terms and conditions available at https://www.ing.lu/terms.  

Further information on ING’s credit cards and insurance options is available on our website 

https://www.ing.lu/faq-daily to enable you to make an informed decision in line with your demands 

and needs.  

http://www.ing.lu/
http://www.ing.lu/terms
https://www.ing.lu/terms
https://www.ing.lu/faq-daily

